Recess

Welcome!

We are excited to have you join the Recess Family! To help you get started, this guide will
assist you in navigating the platform.
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Getting Started with Recess!

What are Tokens?

Tokens are used to purchase classes, packages, memberships, and more! The token value goes

Recess

directly to your favorite instructors and all transaction fees are put towards maintaining and building

Recess.

How to Book a Class

Add More Tokens X

Here at Recess we use tokens to make purchases. Buy as
many as you want knowing that 100% of the token value

goes to the instructor! The transaction fee goes to Recess

to power your favorite instructors. Each token is worth 10 2
cents, 100% of which goes to the instructors. i

$29

$4 transaction fee included

=) & 250 tokens

$55

$5 transaction fee included

() & 500 tokens

$106

& 1,000 tokens & $6 transaction fee included

$257

$7 transaction fee included

(J @ 2,500 tokens

$500

NO transaction fee

(O & 5,000 tokens

To book a class, you can do this from the classes tab or directly from the instructor’s page. To book a
class from the classes tab scroll down the page to find the class you are interested in taking:

Trending

[rending
Stretch and Roll with Buddy
Jul 2 3:00pm

Popular Instructors

[rending
Stretch and Roll with Buddy
Jul 2 3:00pm

New Instructors

A -
Total Bady Reset'
Jul 5 6:00am

F
J0MINS /

EQUIPMENT
-Set of Dumbbells

NBEAUX CARDIO KICK
45min kick boxing for all

A T
Nan Beaux Cardio Kick! f‘

Jul 8 8:30pm

b
’.1 ~.

~Kettlebells Optional

-Mat

BellBurn-
Jul 7 7:00am

Il Body HIIT

bie < 4
+T ody Conditioning
= X J:’?gf(g)am \
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Once you find the class you want to book, click on the class and a pop-up window will appear. Click on
the “Book using tokens” button:

Class Details

D

Brooklyn Tank

Total Body Conditioning
Jul 3 9:00am '

Total Body Conditioning w 100

=) Saturday, July 3 20219:00am - 9:45am
() 45 minutes

M High

iI=h Bodyweight

Don't have equipment? Click to shop Recess HomeKits

=} Reservations are open until 9:10am.

recess.tv/live/41329048-0508-4fff-ac70-68d6... | |M

Have a discount code?

Book using 100 Tokens

How to Join a Class

Head over to the Upcoming Classes section on the left-hand side of your screen. Hover over the
class and click on Join Class:

Recess® Classes Following Instructors Referrals @750 % ~

Upcoming Classes Last Class Photo Your Streaks Earn Tokens

Keep referring friends and
earn Recess sticker

0 of 3 Referrals

Your referral link:
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Make sure to grant us access to your camera and microphone by clicking on the lock symbol on the
URL bar. Once this step is complete, you can test your audio and video before joining the class. When
you are ready to join the class, click on Join Now:

c @ recess.tv

Camera Ready to join this class?

Microphone

Sound Allow

Certificate

Cookigfi

When the class is over, you will have the opportunity to rate the class and to leave your instructor a tip
or donation:

Rate your class experience X

Show your instructor you loved it!

No Tip 10 15 20

Y RVGTIP

225 tokens Avaliable
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Navigating Recess

This is your home page when you sign into Recess. The Classes tab is where you can search for any
class you wish you take. You can search for Live, VOD, Private, and IRL classes:

Recess® Classes Following [ X -

Upcoming Classes Last Class Photo Your Streaks Earn Tokens
Keep referring friends and earn
Recess sticker T
3
Book your next class o 0 of 3 Referrals
=] :

Your referral link:

-

RECESS.TV PRIDE

Be entered to win a Recess.tv Pride shirt for every Recess.tv class you
take in June! Recess.tv Pride shirts are ON SALE! Get yours today.

PRIVATE

Upcoming Classes shows you when your next scheduled class is coming up.

Your Class Photo shows up here, you can take a class selfie in any of your classes. Class photos are a
great way to connect with other users on the Recess platform.

You gain Your Streaks by taking a certain amount of classes to earn cool badges as you continue to
take classes on Recess.

You Earn Tokens by Referring your Friends, for each person you refer you earn 100 tokens. The more
tokens you earn the more classes you can take!
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The Following tab is where all followed instructors are found here. Think of it as a “one-stop-shop”
where you can find your favorite instructors and their classes without having to search for them:

Recess® Classes Following Instructors Referrals @ 24

We Think You'll Like

Instructors you follow

MNOEONO €9 ODE

Mason Patricia + Moll... Nan Luma Coach Caleb Brooke Fleming Sima Sutra Instructor Chr... The Twisted C... Brooklyn Tank Tiffany

Upcoming Classes

; A

The Instructor tab is a great place to discover and search for new instructors to see what they have

to offer:

Recess® Classes.

We Think You'll Like

S A X

BDICEEICES D

UNDERESTIMATE

= THE POW/R.
OF A WIIAY
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To access your Dashboard, you can find this in the drop-down menu located on the top right-hand
side of the page and it will take you directly to the Overview tab:

Dashboard

Messages

Shop HomeKits
Settings

Logout

Get 100 tokens.

The Overview tab is where your dashboard stats displays the number of minutes and classes you
have completed. You can also find your top three favorite instructors herel!

Overview Messages Profile

Stats Favorite Instructors

oy, ] : .
N £48
Minutes Completed Classes Completed Past 3 Months M"s{
o Y o
o

This week This week
0 0 BrooW

Total All-Time Total All-Time

435 9

IRON PINES
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To send a message to an instructor, you'll need to head over to their page and click on the “message”
button:

Recess® Classes

STRONG FLIGH

WHERE FPIINESS TAKES OFF

Follow Message Book Private Packages Donate

| Help You Create Time for a Stronger Body & Mind! ***Did You Know***
Swinging a Kettlebell = Running a 6 Minute Mile? 30 Minute Classes get

you Toned, Fit & Strong! Dumbbells & Kettlebells Welcom Read More

A chat pop-up window will appear and this is where you can send a message to the instructor:

@) Mandy StrongFlight

Say something...

Once the message has been sent, you can continue the conversation in the Messages section where
all instructor communication via Recess can be found here:

Recess® Classes Following Instructors Referrals

Messages

You have O unread messages
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What kinds of classes are offered?
Live, Private, Video On-Demand (VOD), In Real Life (IRL)
Live classes are available to the general public and are scheduled in real-time.

Private classes are exclusive to the individual or small group of people. An Instructor can invite you to
take a private 1:1 class or a private small group training session.

VODs are available at any time, but some classes have an expiration date.

IRL are classes are offered in person. If you want to take a class with your favorite instructor that is
nearby, IRL classes are for you!

How to Cancel a Class
If you are unable to make it to your class, canceling your class is easy! Head over to your Dashboard
and you will see your upcoming live class. Scroll over to the class and click on the

class.

You will see this pop-up window appear and click on the Cancel Button and select Yes Cancel:

Class Details X

Coach Jess

Demo Class @' 50

Are you sure you want to cancel this class?<

™) Wednesday, June 30 20212:50pm - 3:00pm
@ 10 minutes
A High

iI-h Bodyweight No Nevermind Yes Cancel
Don't have Click to shop Recess HomeKits

Don’t worry, there’s never a penalty for cancelling a class!

=] Reservations are open until 2:50pm.

staging.myinstructors.live/live/1b6d18f3-1ed... Li

Join

Cancel

The class is full.
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Purchasing a Subscription or Membership
What is a Recess Subscription?

Recess subscription offers three fixed plan options, think of it as a “one size fits all” subscription plan
as you go up in the subscription tier. Recess Subscriptions gives you access to all instructors on that
platform.

How is it different from Instructor Memberships?

Instructor memberships are exclusive to that instructor you are training with. Instructors have free
reign to create and customize memberships offerings to their clients. When purchasing a
membership with that instructor, you have access to only their class offerings on the platform.

See comparison screenshots to see the differences below:

Recess Subscription: Sample Instructor Membership:

Recess Subscriptions X Select a Package X

Recess.tv uses Tokens

Tokens
Class Packs Programs

Unlimited VOD

v Watch as many On-Demand videos as you
want. Renews every 30 days.

99 Subscribe to Ivory Skye each month. These exercises are
\ performed with differing.
$9.99

Unlimited Live

Unlimited VOD + 500

Get unlimited access to all Live & 100/month

Watch as many On-Demand videos as classes for 30 days, auto-renews.
D you want, plus receive 500 tokens to be @ 499
redeemed on any Live classes. Renews $49.99 -
. Unlimited On-Demand

every 30 days, unused tokens expire and

Get unlimited access to all Live W 150/month
do not carry over to the next month. classes for 30 days, auto-renews.

Classes Live X
Unlimited All Classes On-Demand v
Watch as many On-Demand videos as 999 Classes Private X

@

D you want and take as many Live classes

as you want (max 2 per instructor). $99.99
Renews every 30 days. Unlimited Live + On-Demand
Get unlimited access to all Live . 200/month
classes for 30 days, auto-renews.
New card
300 tokens Avaliable Have a discount code?
Card number MM/YY CVC

“ Sitiiniabi
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Recess Referral Program

The Recess Referral program is a great way to earn some free tokens. You earn 100 tokens for each
friend or family member you refer. When your friend or family member signs up, you each earn 100
tokens.

To send someone a referral, head over to the top right-hand corner of the screen and click on
“Referral”

Recess® Classes Following Instructors Referrals @ 985 X ~

Upcoming Classes Last Class Photo Your Streaks Earn Tokens

Keep referring friends
and earn Recess sticker

Start your streak today and 10f 3 Referrals

Book your next class
earn your first badge! s

Your referral link:

A popup window will appear, this is where you will be able to enter as many email addresses you wish
to send your referral link to:

Refer a Friend X

Refer a Friend to Recess.
Get 100 free tokens -

Share your referral link or enter refer a friend via their
email address. After they sign up, you'll receive 100 free
tokens . You can track to see who signs up below.

Your referral link: 0

recess.tv/with/@aa29124{-8768-4342-b1a4-
c7c34c21e852

Email Address

Email Address

Refer Friend
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Setting Up Your Account

To add or update your payment information, you can do this by going into your Settings:

Referrals [MENCEILCM X ~

Dashboard

Messages

Shop HomeKits
Settings
Logout

Get 100 tokens.

The Profile section is where you can edit and update your name, email address, password, and billing
information on your Recess account:

Recess® Classes Following Instructors LECUSEEN . Get Tokens X ~

Overview Messages Profile

Edit Profile — Edit your Profile
e First Name Last Name
Notifications First Name Las

Billing Email Address

j@test.com

New Password Confirm Password

You must confirm your current password to apply these changes.

Current Password

To set up your payment information, head over to the Profile section and click on Billing, and select
Add Payment Method:

Recess® Classes Following Instructors Referrals @ 780 X -

Overview Messages Profile

Edit Profile Manage Billing

Add Payment Method

Biling -
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In the Settings section of your account, you can edit your notification preferences. To receive
notifications from Recess and your favorite Instructors, toggle the switch to enable “Email for new
messages”:

Recess® Classes Following Instructors Referrals @ 2080

Overview Messages Profile

Edit Profile Manage Notifications

Pa

Recess Notifications
Notifications —

- Email for new messages
Billing

Instructor Notifications

Leah Recania
- Email updates

Brooke Fleming

@ Email updates

This is to ensure that you receive all notifications for upcoming classes or updates from your
Instructor.
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You're ready for Recess, it’s Playtime!

Need Help? Contact Support at support@recess.tv for assistance with any technical issues or
general inquiries


mailto:support@recess.tv

